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Produktkategorier B
Over 90 ar har passerat sedan féretaget grundades av Axel Wenner-Gren.
Affarsomraden Han var visiondren som férstod att utveckla produkter fér framtiden. Axel
Wenner-Gren betonade Passion for Innovation (passion fér innovation),
Electrolux historia Customer Obsession (fokus pa kunden) och Drive for Results (strédvan efter

resultat). Dessa varderingar ar annu idag grunden fér den verksamhet som
bedrivs inom Electrolux.

Passion for innovation "Electrolux-andan innebér att inga hinder

&ér fér héga och att inga problem &r fér
stora. Det &r en kombination av
entusiasm, lojalitet, aggressivitet och
6vertygelse, nagot som har inspirerats av
det fortroende vi kdnner for var
organisation och vara produkter och av
den tillit vi kdnner infér framtiden och infér
var framgang”.

"Denna uppgift &r inte 1att, men den kan géra
skillnad i hem varlden 6ver", sade Axel Wenner-
Gren till det team av ingenjdrer och vetenskapsmaén
som satt framfér honom. Bredvid Wenner-Gren
fanns en prototyp pa ett absorberingskylskap som
utvecklats av tva unga ingenjorer, Baltzar von Platen
och Carl Munters, sasom ett examensarbete.

Axel Wenner-Gren, grundare

Wenner-Gren beslét att forvarva patentet for
teknoloain for absorberinaskvinina. som anvande
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Den skrattar bist, som skrattar sist.

(Ur Boletin Electrolux Sudamericano)

Enlustig smak han
har,min kollega,att.
promeneia omkring
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1. Var bebaglig. Var behaglig i tal och uppteidande. Hilsa mig med ett leende, Sisom
kunder i allminhet gir jag dit, dir jag blir bist bemte.

o Kinn till den vara Ni siljer till mig. Tala om for mig allt jag vill veta om den.
o Var Hlar och tydlig i Edert tal. Sling ¢j ut nigra fraser p& mifi och var ¢ fér ordrik.

4. Sig aldrig direkt emot mig. Om Ni anser, art min Ssike ir felaktig och talar om det

for mig, blir jag troligen stétt.
8. Tala sanning. Ni kan vara Gvertygad om, art jag snart uppticker, om Ni ej gor det,
0. Var pilitlig. Om Ni lovar nigonting, laga art Ni kan hilla Edert l6fe.
S Kom ihig mitt namn ach min titel, Jag tycker ritt bra om smicker.
o Firsik att skaffa Eder en uppfatining om, varfor jag bebiver Er vara.

O. Talaijakande, ¢ i nekande form. Jag tycker ¢j om, att Ni frigar mig: »Skall Ni inte bestim-
ma Eder nu?» Jag kommer ofelbart att svara nej. Ete positive férslag kan jag diremot beakta,

10, Var manniska, ¢ automat, Awt vara god forsiljare, dr are vara god minniskokinnare.

10 goda rad av en kund,
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Editor. %; Al Wenner-Gren

To our Electrolux Managers.

N my'artic]es, as well as during our personal

discussions, | have often pointed out to you,
that within our organization there are unlimited
possibilities for every individual, and that it only
depends upon yourself what kind of a future you
are able to build up for yourself.

There has been no exaggeration in this state-
ment of mine, and you will soon understand that
the leading Electrolux man is simply bound to
mark his place among the most prominent and
recognized business men of this country.

Now, if we only had had our little Electrolux
cleaner, there might have been a limit to the
amount of business that could be produced in
your country, but we shall soon have reached
another great epoch in our advance towards our
great aim, when we place our new product,

the Electrolux Refrigerator,
on the market,

Here at headquarters we have always kept
eyes and ears open, carefully on the lookout for
new and really good articles, that could be placed
on the market through our splendid organization;

T
articles, for which there would be a need in every
home.

Some time ago we came across this new refri-
gerator, one of the finest inventions ever made
in Sweden, which practical little machine will
certainly revolutionize the whole refrigerating
industry,

It has been a long and severe fight to secure
the control of this new invention; but as yet we
never set out for anything without getting it. So
also in this case, as usual, we did beat our com-
petitors, however big and mighty they were.

In a separate article you will learn more about
the Electrolux Refrigerator.

I would like to point out to you, that if by
nature the Electrolux organization is an interna-
tional enterprise, it is bound to become a national
institution, also in your country; it is up to you
to keep on growing with it, and to give an exam-
ple of what work, determination and cooperation
really can accomplish.

WM/W
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' We've been thinking
about the future.
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